
Case disposition in SSP

Once a case reaches the Eligibility Results page (see below) users must click on the “Next” button in the

bottom right corner to dispose the case completely before it will navigate to the Enrollment Module

Home page.

If the disposition has failed for some reason, a message will display “the system was unable to finalize

your eligibility results” on the Enrollment Module Home page.
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Reporting a change in circumstances and case disposition

After selecting the “Report a change in circumstances” individuals must also click on the “View/Edit

Enrollments” or the “Plans & Programs” tab at the top of the page on the Overview screen after the

change is reported. Once either is selected the case will properly dispose and the Enrollment Module

Home Page will load. If for any reason the case fails to dispose, a message will display on the Enrollment

Module Home page.


